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Abstract

This study provides detailed information on the needs and attitudes of a
variety of vertical markets relative to document outsourcing. It answers
key questions such as:

e What industries are more likely to outsource?

e What functional departments are involved with outsourcing and
who are the primary decision makers?

¢ What metrics or value points do executives seek when it comes
to outsourcing?

e What key document services are being outsourced today?

e What criteria do companies use when choosing an outsourcing
provider?

e Why do companies choose not to outsource?

e What size organization is more likely to outsource?

e How are contracts being structured today in terms of length,
pricing, and risk/reward?

e Do companies prefer providers that specialize or those that
offer a broad range of services?

¢ How important is global reach?
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