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Abstract 
In August 2009, InfoTrends conducted a structured survey that explores 

solutions and services within the education, financial services, 

healthcare, and legal markets. This document provides a detailed 

analysis of the results from that research. It considers the printing habits 

and investments of end-users from companies of all sizes across a 

range of vertical markets. It also discusses how the current economic 

downturn has affected various investments.  
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